
Sustainability report



A green future

As GLF pallet group continues to grow, so does our influence and 

our responsibility for the environment, society and people.

This is GLF's sustainability report for the fiscal year 2019.

GLF’s vision talks about being able to be a profitable company 

where development must take place from a sustainable and 

long-term perspective, which cares for the environment, society 

and people. We believe that this way of development is the only 

correct way. For 81 years we have been dependent on a healthy 

environment to exist, therefore we want to do everything we can 

to help maintain a healthy environment for many years to come.
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ABOUT GLF PALLET GROUP

 We are GLF PALLET GROUP. We are not only one of Sweden's most 
comprehensive wood and packaging companies, but we also have
the ambition to supply the European market with cargo carriers, new 
aswell as used ones - with the right quality - and to satisfy the local 
area with wooden packaging. We are a team of about 100 
employees and we have over 80 years experience in the industry. Our 
head office and main warehouse is located in Genarp just outside of 
Lund. Besides that we have two factories in Poland. We also own
warehouses in several places around Europe, and we sell to, among 
other places, Norway, Denmark, Poland and the Netherlands. We 
have everything from standard products and EUR pallets to specially 
manufactured load carriers for extreme products. Our goal is simple -
to develop the best and most economical solution in a close 
cooperation with our customer - and then be able to produce and 
deliver it in a short time.



Our responsibility

 “AT GLF, WE TAKE A LARGE ENVIRONMENTAL RESPONSIBILITY, NOT ONLY FOR 

OUR SELF, BUT ALSO FOR OUR SUPPLIERS. WE STRIVE FOR ALWAYS TAKING 

ALTERNATIVE SOLUTIONS THAT BOTH WE AND THE ENVIRONMENT BENEFITS 

FROM. OUR BUSINESS OF REPERERING AND RECYCLING OLD PALLETS IS 

LARGER THAN OUR BUSINESS WITH NEW PACKAGE MANUFACTURING. ”



ENVIRONMENT

At GLF we work actively to maintain the environment and the 
quality certificate ISO 9001: 2000. We work actively to make use of 
waste, and reuse instead of making new ones. 

For us, it is important to recycle more products than we produce 
new. We do not just think about our own responsibility, but we also 
attach great importance to the supplier responsibility. This means that 
suppliers also have a recycling requirement. GLF's view of an 
environmentally friendly company includes everything from our own 
production of goods and recycling of materials to delivery methods -
and funds. This also includes machines and means of transport within 
the production, e.g. all the trucks are powered by electricity.

Because our producers and suppliers are a large part of our 
business, it is very important that they keep our environmental 
requirements. We ensure this standard by occasionally visiting the 
companies to make sure they keep the requirements.



Society

 At GLF, we think that it is very important to give back to society. 

Unfortunately, we cannot support every cause, even if we would have 

liked to. We have always been very active in supporting our local 

sports clubs, such as various local football, handball and ice hockey 

clubs - both handicap and regular. Sport and excercise are an 

extremely important part of society, both when it comes to well-being, 

belonging and occupation.

 During 2019, we chose to suppot elite women soccer, since women, 

just like men, should be able to life of and have the same opportunity 

to play soccer at a high level.

 During 2019, we also sponsored a charity project that supported 

children with heart problems.



Staff

We do not just care about being a profitable company, but also a company that 
will develop in a long term good and sustainable way. We want to be a company 
where the staff should not fear going to work- we want them to like working at GLF. If 
the staff likes their job, are happy and healthy, we believe that they also want to do 
a better job. We help our staff pay their excersice costs/ gym memberships, as 
increased exercise has many health benefits. A company is no better than the 
people, therefore it is important to make sure that they are happy working for us. 
Everyone is important for making a successful GLF.

GLF has agreements with different Unions, and we strictly follow all the laws and 
requirements that exist. In addition, we try to do even more. We work actively to be 
innovative and creative.We want to offer our employees an attractive and inspiring 
work environment where everyone has the same opportunity to learn and develop. 
As of 2019, all employees must undergo training in the organisation's policy and 
procedures to ensure that business operations continues to be conducted in a legal 
and ethical manner. Our focus area in 2019 is to continue to increase the well-being 
and hapiness of staff. Our business has grown rapidly in recent years and the amount 
of new employees have increased rapidly.



Risk management

 We work with risk management in the 

following order: Identify, prioritize and 

manage possible risks in our area.

 “WITH A COMPANY, RISK COMES. THE KEY 

IS TO PREVENT RISKS, IDENTIFY & WORK 

PROACTIVELY SO THAT WE CAN STOP ANY 

POSSIBLE DAMAGE BEFORE THEY HAVE 

HAPPENED. "



ENVIRONMENTAL 

ACTIONS



Environment

D
e

sc
ri
p

ti
o

n 1. GLF's influence on the 
environment is not only 
affected by ourselves, 
but primarily by customer 
demand. The customer’s 
often values prices over 
sustainability.

2. That we do not take our 
part in the industry as an 
environmental advocate, 
as we can take the easy 
way out and blame the
customer demand.
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N 1. We need to present 
sustainable choices for 
the products that 
customers demand and 
show the benefits of 
these. (ex. Recycled
options). 

We need to make the 
environmental friendly 
goods and alternatives 
more profitable, so that 
customers choose that 
product instead. We
always have to show
environmental friendly
alternatives when we sell 
products to our 
customers.

2. We work hard to 
improve our sustainability 
work. We will develop 
clear and measurable 
goals to achieve this.
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2. Jessica Remgard



Environment
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n 1. Our use of energy 
and electricity at our 
factories and 
warehouses.

4. That we recover our 
goods / waste in a 
good way. 

R
E
S
TR

IC
TI

O
N

 A
C

TI
O

N 3. That we in Sweden 
will buy 100% green 
electricity. In Poland 
we will the most 
environment friendly 
electricity on the 
market.

4. To have 
environmental sorting 
and recycling as a 
must at all factories / 
warehouses.
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g 3. Johan Wester/Robert 

Owcarz.

4. Johan Wester/Robert 
Owcarz



Employees & social relations
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n 1. That staff can get a 
too heavy workload 
as our business grows.

2. That we invest in the 
wrong resources or 
areas, which results in
a lowered NMI.

3. That we or our
partners do not 
comply with
Swedish/Polish 
standards regarding
social conditions.
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N 1. A complete review of 
our work environment 
policy.

Distribute the work 
better at the 
company, possibly 
hire more.

Team leaders must 
have weekly meetings 
regarding the 
workload.

2. Have regular 
conversations with the 
staff to ensure that 
everyone have the 
chance to speak up.

3.GLF is unionized and 
follows the laws and 
regulations that exist. 
The partner / supplier 
must do the same.
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le 1. Jessika 

Remgard/Johan 
Wester/Robert 
Owcarz

2. Jessika 
Remgard/Johan 
Wester/Robert 
Owcarz

3. Johan Wester/Robert 
Owcarz



Respect for human rights
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n 1.That GLF or our 
suppliers / partners 
would not respect the 
UN human rights.

2. That the wood indutry
and factory work 
generally attract most 
men, which makes an 
even distribution 
difficult, since not as 
many women as men 
seek us.
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N 1. We are working on 
improving our
sustainability work, 
and also towards the 
UN's global goal.

This must be ensured by 
occasionally visiting 
suppliers / partners, to 
ensure that they meet 
our standards.

2. A clear plan where it 
is unacceptable that 
the salary, position 
and influence of staff 
is affected by gender.
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1. Johan Wester

2. Johan Wester



Counteracting corruption
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n 1. Sweden, Poland and 
Europe where we 
conduct our 
operations generally 
do not see much of 
corruption. Laws and 
regulations are strict, 
but the risk is of course 
still there.
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N 1. Inform and educate 
relevant staff (who 
can come across 
corruption) about our 
Anti-Corruption Laws.
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le 1. Johan Wester



Future
GLF pallet group holds the environment close to our heart, not primarily because a healthy environment is essential for our 
products and  existence - but also because it is the only right way to move forward. To be a part of this industry’s environmentally 
friendly development is also something that is essential for us.  This way of  develop and grow as a company – that  is the future. 
Acting environmental friendly may sound easier than it is. But we are confident that with a will, a drive and a curiosity to be 
involved with developing this industry into a better, sustainable one, which allows us to continue working in this industry even for 
hundreds of years ahead, will take us there. 

We work closely with our customers & retailers to develop smart packaging solutions. Solutions such as easier and optimized 
packaging that reduces the number of freights, as well as  better ergonomics for the customer. We took a huge step forward  
with our customers Husqvarna and Volvo Cars by developing a completely new way of packing and transporting sensitive goods 
worldwide. We are right now introducing the same concept to other customers, and we also  have several other new solutions in
development. These solutions are  not only cost-effective, but they have also reduced the environmental impact and improved 
our customers' work environment.

At GLF, we follow our development in a number of areas. Among other things we mentioned above- Environment, Personnel, 
Social Relationship, respect for human rights and counteracting corruption. These areas have before been the responsibility of 
different employees, but before we did not have any clear system or responsibility. With the opening of new factories and a big 
increase in sales, we slacked in this area. As of today, areas of concern that we are going to start dealing with 2019 is to develop 
an electronic system for each area, and hold someone stricter responsible for every area. The bullets below will be  reviewed 
annually to have a better understanding of its progress.

Environment: The number of sustainability activities linked to the UN's global target 2030 to solve the climate crisis.

Personnel: The proportion of short-term sick leave, employee interviews and the number of risk assessments carried out.

Social conditions: Collective and unionized agreements, yearly meetings.

Respect for human rights: Collective agreements and gender equality control, where we make sure that position, salary and 
influence are not affected by gender.

Counteracting corruption: Annual training on our anti-corruption policy. To report all corruption related happenings. At GLF, we
work towards a better planet and future for all.



Long lifetime for 
wodden pallets

 ”A wodden pallet can be 

used more than seventy times. 

The recovered energy will 

contribute to climate goals for 

bio-based energy supply. 

During its seventy trips, the 

wooden pallet moves both 

food and consumer goods, 

building materials and 

industrial products. ”

Click here to read more

https://www.svenskttra.se/om-oss/aktuellt/2019/4/mycket-lang-livslangd-for-lastpallar-i-tra/


What does the bioeconomy have 

to do with the environment?
(Click on the video)

For more info, Click here

https://www.skogsindustrierna.se/bioekonomi/skogen-och-klimatet/


Our polies

 The remaining pages will deal with all 

our policies. You will find more in-depth 

information about how GLF work 

towards a greener future.



Code of conduct

Our code of conduct contains important rules that applies to every employee that works for GLF, 
regardless of which country or factory they are located in. 

 Behave morally and take responsibility within the organization.

 Respect individual rights.

 To care for the environment. Just as we care about the environment, we require this view to be shared 
by all our suppliers. The least we require is that our suppliers act according to the following points and 
standards. 

 LEGAL REQUIREMENTS - The supplier must know and comply with the national laws of the countries in 
which they work. 

 WORKING CONDITIONS – Every supplier must follow the human rights, they must respect and value 
every individual. They must not act physically. No physical punishment, threat, violence or any other 
form of physical, sexual, psychological or verbal harassment.

 FORCED LABOR - The supplier cannot force involuntary people to work. This includes all forms of 
agreements that have taken place under coercion, including illegal labor. No one should have to 
work at a company against their will.

 FREEDOM OF COUNCIL AND RIGHT TO COLLECTIVELY BARGAIN - The supplier must respect and cannot 
punish or interfere with the employees' right to merge or arrange groups and bargain, as long as it is 
legal.



Quality & 

environment

At GLF, it is important to be creative and 
imaginative in order to invent new ways and 
products. The key is to always keep the customer as 
the main focus. Everything is possible is our motto. 
We achieve this through the following:

 Our management must work to get the staff 
involved in systematically working towards 
improvements to reduce / eliminate the number of 
errors in the internal and external communication.  

Adhere to the requirements and expectations of 
customers who we use us as a supplier and partner. 

 Work on questions about environmental issues and 
work to minimize the environmental impact of our 
products and logistics. It is also important that we 
meet our customers' requirements

We must comply with market rules, agreements 
and laws. 



Anticorruption

 All employees at GLF must work in a legal and ethical manner. 

We cannot do illegal payments, bribes or indications to 

influence a deal. Our employees may not in any way request, 

accept cash or anything else of value from anyone with the 

intention of influencing a decision or gaining an unlawful 

benefit. GLF has zero tolerance towards corruption.  We follow 

all local and nationwide laws. This rule applies to all our 

factories and employees. 



Equality

In accordance with the purpose of the Equality Act, a gender equality plan must be 
written and renewed every year. This will contain the following;

 Look at the gender distribution, both by department and in whole.

 How the sickness absence looked like during the year

 How the parental leave allowance looked during the year

 Strategy for improving gender equality

 Pay mapping on subjective pay differences between men and women. 

 Action plan for equal pay.

 Offensive special treatment is absolutely forbidden and something we work on to 
better catch up.

We will work towards a more even gender distribution. We will continue to employ staff 
according to knowledge, experience and characteristics regardless of gender, age, 
ethical affiliation, religion, disability or sexual orientation. We want a diverse staff who 
together can create a good team. The goal is for our staff to thrive and see us as an 
attractive workplace. 



Work environment

At GLF, we believe that everyone, both staff and management, together will  work for a pleasant, safe and 
secure work environment. This applies both to the physical and the social working environment. We do not just 
work on fulfilling the laws, but also on creating an inspiring workplace where everyone should be satisfied, enjoy 
work and like to going to work. To ensure this, we have come up with 2 plans, one short-term and one long-term. 
This plan is a competence development plan for both GLF pallet group, but also for individual staff. To succeed 
with this, everyone needs to take responsibility and work together, both GLF pallet  group and individual staff. We 
also believe that physical wellness is important for a good work environment and staff, hence we offer welllness 
money. We also believe that it is important to have good quality at each work station to create the best possible 
conditions for thriving and doing a good job. 

Bullying and harassment are strictly forbidden. The work environment should feel open- all staff should be treated 
respectfully and equally. Both GLF as a whole and individual  employees must always work towards improving the 
working environment, both socially and physically. At GLF this means that:

 The work environment rules must be done jointly, between employer, employee and safety representative.

 Managers and team leaders must have the right knowledge, skills, resources and authority to work for a safe 
and pleasant work environment.

 Employees must receive the training or education needed to work safely.

 We want to minimize work-related injuries and therefore we offer wellness benefits for encouraging 
movement.

 In the case of changes, we review and estimate the risk for both physical, organizational and psychosocial 
work environments, so that we can carry out the possible measures that are needed for a safe workplace.

 Every year, we make new goals and follow up on existing work environment goals.




